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Quality Components At Competitive Prices

Z3 Telephone: 01582 692 440 ¢ Fax: 01582 692 450



Terms of Business
General Terms
These Terms of Business shall govern the supply of goods to the exclusion of any other Terms, even if contained in the Buyer’s documents, which purport to provide that the Buyer’s own Terms shall
prevail. No modification of these terms shall be valid unless agreed in writing by Europa Components & Equipment plc (ECE).
These Terms & Conditions of sale are under UK business law

Pricing & Delivery
All prices are quoted excluding VAT that will be charged at the prevailing rate itemised separately on invoices and credit notes. Unless specifically stated otherwise all prices are in UK Pounds Sterling,
Where appropriate packing and carriage will be charged separately.

ECE minimum order is £20.00 after discounts and not including delivery charge. ECE reserve the right to change the minimum order value without notice.
The Buyer will pay ECE in full no later than 30 days after the end of month of the invoice date unless agreed in writing by ECE.

We reserve the right to collect payment for all goods invoiced if settlement of any invoice(s) extends beyond the agreed terms.

Any query regarding an order or invoice discrepancy or any other issue must be raised within 10 working days.

Goods may only be returned with the prior agreement of ECE and be accompanied by a returns number available from the ECE sales office. Where goods are returned for reasons other than failure in
some way on ECE’s part a handling charge of 25% will be levied.

No order may be cancelled or amended once placed without specific agreement from ECE.
If goods have been ordered specifically for the Buyer then that order cannot be cancelled.
Unless notified to the contrary it is assumed that split deliveries are acceptable, in which event only one carriage charge will be levied.

The property in the goods shall remain with ECE until the whole of the price has been paid. The whole of the price shall not be treated as paid until any cheque or other instrument of payment given
by the Buyer has been met on presentation or otherwise honoured in accordance with its terms

Delivery shall be deemed to take place when the goods are loaded onto the Carriers vehicle at ECE premises.
The risk in all goods for all purposes shall pass to the Buyer on delivery of the goods.
Prices in catalogue — we reserve the right to change them at any time

Any periods or times quoted for delivery of the goods are estimates only, and ECE accepts no responsibility for loss or damage resulting from delay in delivery of the goods or completion of work.
Delay through circumstances outside the control ECE shall not entitle the Buyer to cancel any order or to refuse to accept delivery and extra costs or expenses atising from delays caused by the Buyer’s
instructions for failure to give any instructions (or failure to give any instructions required) shall be added to the Contract price.

Miscellaneous

All products supplied conform to manufacturer’s specifications available on request. No suitability is implied for their use in a particular design, installation or configuration. It is the customer’s respon-
sibility at all times to ensure that the specification of the items purchased meets the design criteria and that the items will be used within the stated tolerances. If an item operates outside of its specifi-
cation ECE will replace it at no extra charge, the original being returned for investigation to ECE. The customer will not hold ECE liable for any consequential damages whatsoever.

The customer will indemnify ECE for all third party claims resulting from the use of the products supplied to the customer, whether that third party be the end user of the product or not.

ECE reserves the right to substitute product when the product has been superseded or a better specification product is substituted. ECE also reserve the right to discontinue any product without
notice.

Force Majeure
Should ECE be delayed in or prevented from making delivery of goods owing to any cause whatsoever beyond ECE control, ECE shall be at liberty to cancel or postpone delivery without incurring
any liability for loss or damages resulting therefrom.

3rd Party Claims
The Buyer shall indemnify ECE against all costs, damages and losses that ECE may sustain directly or indirectly in consequence of any claims against ECE or the Buyer by 3rd parties, which arise from
or in connection with the goods.

Warranty Terms

Subject to the conditions set out below ECE warrants that the goods will correspond with their specification at the time of delivery and will be free from defects in material and workmanship for a
period of twelve months from the date of their initial use or twelve months from delivery, which ever is the first to expire.

The above warranty is given by ECE subject to the following conditions.

ECE shall be under no liability, in respect of any defect in the goods, arising from any drawing, design or specification supplied by the Buyer.

ECE shall be under no liability in respect of any defect arising from fair wear and tear, wilful damage, negligence, abnormal working conditions, failure to follow ECE’s instructions (whether verbal or
in writing), misuse alteration or repair of the goods without ECE’s approval or use of the goods with other incompatible products.

ECE shall be under no liability under the above warranty (or any other warranty, condition or guarantee) if the total price for the goods has not been paid by the due date for payment.

The above warranty does not extend to parts, materials or equipment not supplied by ECE, in respect of which the buyer shall only be entitled to the benefit of any such warranty or guarantee by the
manufacturer or third party to ECE.

Subject as expressly provided in these conditions all warranties, conditions or other term implied by statute or common law are extended to the fullest extent permitted by law.

Any claim by the Buyer which is based on any defect in the quality or condition of the goods or their failure to correspond with the specification shall (whether or not delivery is refused by the Buyer)

be notified to ECE within 10 days from the date of delivery or (where the defect or failure was not apparent on reasonable inspection) within a reasonable time after discovery of the defect or failure.

If delivery is not refused and the Buyer does not notify ECE accordingly the Buyer shall not be entitled to reject the goods and ECE shall have no liability for such defect or failure and the Buyer shall
be bound to pay the price as if the goods had been delivered in accordance with the contract.

Where any valid claim in respect of any of the goods which is based on any defect in the quality or condition of the goods or their failure to meet specification is notified to the seller in accordance
with these conditions, ECE shall at their option be entitled to repair or replace the goods free of charge or at ECE’ sole discretion, refund to the Buyer the price of the goods (or a proportionate part
of the price), but ECE shall have no further liability to the Buyer.

Except in respect to death or personal injury caused by ECE’s negligence, ECE shall not be liable to the Buyer by reason of representation, or any implied warranty, condition or other term, or any
duty at common law, or under the express terms of the contract, for any consequential loss or damage (whether for loss of profit or otherwise), costs, expenses or other claims for consequential com-
pensation whatsoever (and whether caused by the negligence of ECE, its employees or agents or otherwise) which arise out of or in connection with the supply of the goods or their use or resale by
the Buyer, except as expressly provided in these conditions.

ECE shall not be liable to the Buyer or be deemed to be in breach of the Contract by reason of any delay in performance or failure to perform any of ECE’s obligations under the Contract where such
delay or failure is due to any cause beyond ECE’s reasonable control and ECE shall be entitled to a reasonable extension of time for performing such obligations. Without prejudice to the generality of
the foregoing, the following shall be regarded as causes beyond ECE’s reasonable control. Act of God, explosion, flood, tempest, fire or accident, war or threat of war, sabotage, insurrection, civil dis-
turbance or requisition; restrictions, regulations, by-laws, prohibitions or measure of any kind on the part of any governmental, patliamentary or local authority; import or export regulations or embar-
goes; strikes, lock-outs or other actions or trade disputes (whether involving employees of ECE or a third party), difficulties in obtaining raw materials, labour, fuel, part of machinery; power failure or
breakdown in machinery, material breach of contract or other default of ECE’s suppliers or subcontractors.
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Exit@ Junction 10 onto the EXIiEX] and follow directions for Luton Airport.
Europa is the first turning on the right after the roundakout into Airport Way.
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01582 692 440
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E-muil: sales@europacomponents.com » web: www.europacomponents.com






